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Format for Syllabus of Theory Paper

Part A 'Lutruducmm

Program: Degree ||:t=.55- D.COM | Yenr: | Year | Session:2021-2022
| Bubject; Commarce

Conrse Code Cl- COMAIT

Course Tidle BUSINESS ORGANIZATION AN COMMUNICA TION

i HI-—L.

Course Type {Core - Filnor
Course'ElectiveGeneric
Elbeﬂ\"r.ﬂ.l'uﬂtll:rnull'.....]

=

F‘r\-:rru-quﬁ;ll'c ﬂfanﬂ- Bl regwired ) apen for all

L]

impartant rele in modern business sma.rru

Course Learniug outeomes | Alle cowpbstion of fhis conrse it is mxpacted :harghwuium.m shall |
(LAY umderstand the hinsics of the business and will a8l iy imbibs how sy
businzss can be organimed  successfully- Mhﬁ][ﬂl’ﬁ ekl |
eoenmun ization shall ke abls to eluzidats e Wu;:munb.ml-:-n plays an |

[

Credit Valoe [ i

-

Total Marks M. Marks: 25+73 Fidie. ]‘aﬂin,g_ Marks:33
Part B- Coatent of the Course

Total
L=T=l";

Mo of Lectares-Tutorials-Practicul {in haurs per “Hk:l:- _"'

Tnelt

Topics ' . SEE

i
]

Mo ol

Lacluri

1

NTRODUCTION:

Tndian treditiorsl bisEresses 2nd deoir mgammm:mu.] strachares, Concepls of Budinsss,
Toade, Indusiry and Comamercs -—E[assfﬁq.;ruun Relationship bevacen Trade
Incustry and Cooumesos - E'Mm:g; i,]iﬂrl.m:-l.uﬂ-:‘u:l Concopt, Charmcteristics,
Imparlanee and Objectives | I"]||;|_,I:|,|;|n: o Bisimess and Social Rasponsibility of &
| business - Steps to Start an nldrprﬁu

15

| FORMS OF BUSINESS QBLIA MIZATION: Business Orgonization - Clasification -
| Factors Influencing the Cheieof Suitable Form of Organimuion - Hole Propdetorship
{ znd Pannership —~ Madiiagk, Definition - Characteristios - Advaniapes Co-Operative
| Orgenization-- Muwun&ﬂmcﬂnmandlmumtnrﬁ of Co-ppecatives Socictica,

| ORGANIZATION QFEOMPANIES: Concegts, Meaning, Formation, Characteristies
ard Significanice of:Frivale Company and Public Company- sultinational Companics
(BT’ S the Challenges of thele goganization in Indin.

qu‘_.p'um-a'.ulm:ln theories and process- Informetion theory, Inberaciion theory,
| Tynsnciiay theeey, Elements of sommunication proosis. Barlasto Communzzntion:

E Lufguzsm'. Tnrriers, Peycholagical Barriers, Interpersanal Bariers, Culturel Damiers,

Fhaical Rarciers, Organizational Barriess.

Cﬂh{hﬂj}ﬂm'ﬂﬂﬂ Definition, Mature, Imporiance, Ohjestives of Comeounization. ;

15

15

1%

Written Commnmicetion: WJ.LLug_ toclmiques and Guidelines, Lette 1-'-“‘.III.I'I.EI Bisiz
Principles, Purpnss, Types of business leters, Reporl writing, types of repors,
Dreafting of report. Ol Comsumication: Speeches for differcat accasions, Guidelines
for effective listeaing, Tob Intervisws, Type ol mforisgtion.

15

Modem form= of comimanicstion B-mail, Wideo Cﬂm‘l:n::nu;{r_ [rrtermativmi]
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Part E-L&arning Resources

Tni:rBu-ulm EEl'trEnuth}i{E Oiher reEoures

Suggested Hendings:
1. Aunthor Surname, Initals “Book Tida", | Publisher"s matoe, Cinplecowrtry of publication, ez of
publication. Bditian Mo, if awy.

Text boolis:
s | Anthor | __ Book title | publisher | Ly
L. = WH 3MOIAL, 3O S TERD s T e e
2z T.M. Chltabra, Busipess Coanmunleation | Himalava Publishing | MNew Delhi
' Houze |
E¥ F_E. Sihnn, [=sentinls of Duisiness WE Glohal publications | Faridahad
- | Communication L=
(4.  Dr Ramesh Mangal| Business Communications | Tlniversnl Publication AT

2. Sugeestive digital platforms web links:

| Supzes

n::r! equivelent DHIIJIE -nuur.ms 4 L e 2

Fart D-Asscssment auil E‘l-"tlun_ 0 g

Suggeated Continuous Evaleation Methods:
Pdaximum harks : 103 = '—— =
Cantinueus fornprehenslve Evsluation [COE] - 25marks Llrmeran"Eum [JJE) 75 marks

Internal Assessmant @ elass Test = T

Conbnuaus Comprehenshe .ﬂ.snmm:-lu'F‘rES."n ato |1 '-__' il I 1

Evalualion [CCE[:25 Eh

External Assessiment | I Sactlonia) : Ijzre-,_cmﬁhnrt 3xd1=01

Unitversity Fxam Section: 74 Ciuestions | 50 Wards Each]

| Timie 30030 Haurs Seckion -I_El_;‘.'._}_'ﬂu!'hﬂhuf‘ sesbions

(200 WiardsEsch) Sacthon [C) i Two | (M £ 09= 36
Long-Clusstions (500 Woeds Each] | 02 815 = 30 Totel 75

Any remarloy suppestinng:
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